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ACCESSIBILITY
Our hotel is not suitable for physically disabled guests due to its physical structure. 

It informs customers and stakeholders about the level of accessibility in a clear and 

accurate manner via its website. We strive to make continuous improvements for our 

guests who are unable to participate in tourism activities due to disabilities such as 

visual or hearing impairments. To this end, we have set goals for our staff to receive 

sign language training, prepare promotional brochures in Braille, and prepare warning 

and directional signs for our visually impaired guests. We also regularly inform our 

employees about accessibility issues.


